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Psychology of group processes and
interpersonal relations

3.00 credits 22.5 h Q1

Teacher(s) Woltin Karl-Andrew ;

Language : English
> French-friendly

Place of the course Louvain-la-Neuve

Main themes The course focuses on group and interpersonal processes at play in social relationships.

In the part dealing with group processes, the course will seek to understand key questions that have long interested
practitioners, managers, educators and researchers: how do groups (e.g. a class, a work team, etc.) function, under
what conditions are they most effective and do they produce well-founded decisions?

- The course will deal essential elements of “group life”: perceptual, structural, normative and identity aspects; need
to belong; leadership and power phenomena.

- The notions of efficiency, the beneficial or deleterious processes of collective decision making, the conditions
under which the group can meet the expectations of quality and rationality in generating solutions will also be
addressed.

In the part dealing with interpersonal processes, the course will seek to understand how individuals relate to each
other and regulate their interactions. The notions of attachment, intimacy, love, pro-sociality, helping and altruism
as well as the notions of aggression and hatred will be addressed.

Learning outcomes At the end of this learning unit, the student is able to :

1

AA 1: Master relevant knowledge to explain and understand group and interpersonal processes at play
in social relationships

AA 2: Analyze, critically argue about and model processes interpersonal and group situations

AA 4: Adopt a critical stance towards oneself and others in interpersonal and group contexts

AA 5: Identify the contribution and added value of scientific research in psychology in order to understand
interpersonal and group processes

Evaluation methods The assessment aims to measure the achievement of the targeted learning outcomes. It will take two forms: an
individual written exam and an individual written assignment. Details regarding the exam and the assignment will
be given during the first course.

The final grade is the weighted average of the grades for the examination (A) and for individual work (B). In the
final grade, part A is worth 17/20 and part B is worth 3/20.

Examination (learning outcomes AA1 & AA2): 17/20 and therefore 85% of the final grade

Written exam in MCQ form on models & theories, explanations of processes, real or fictitious cases, and
comparisons of models & theories. The MCQ written exam consists of 40 items with 5 answer options. Depending
on the difficulty of the question, between 0.5 and 2 (i.e., 0.5, 1, or 2) points are awarded for each correct answer
and no points are awarded for no answer or for an incorrect answer.

Individual work (learning outcomes AA4 & AA5): 3/20 and therefore 15% of the final grade

Write a short reflection on an interpersonal or intragroup situation you experienced, proposing a scientific article
that provides an answer to a personal or intragroup question that the experienced situation raised (max. three
points are awarded). Please refer to the evaluation grid and instructions on Moodle for more details about the
assignment. Generative Artificial Intelligence tools may not be used for this individual assignment.

The evaluation modalities will be the same for all exam sessions on the academic year; the individual work hast
to be submitted in the first term; if the exam is failed, the points received for the individual work will remain valid
during the academic year.

The coursework can be submitted in English or French and also the exam can be taken either in English or French
(as students prefer). For the exam, students will have to chose which language they want to take it in by December
via Moodle.

Teaching methods Lecture with some activities, including MCQs for self-assessment after lectures.

Content The course focuses on group and interpersonal processes at play in social relationships.

In the section on group processes, the course will focus on the key questions that have long engaged practitioners,
managers, educators and researchers: how do groups function, how are they formed, under what conditions are
they most effective and do they produce well-founded decisions.

The course will develop the founding elements of grouops: perceptual, structural, normative and identity aspects;
need to belong; leadership and power phenomena. The notions of effectiveness, the beneficial or deleterious
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processes of collective decision making, the conditions under which a group can meet the expectations of quality
and rationality will also be addressed.

In the part dealing with interpersonal processes, the course will focus on how individuals relate to each other and
regulate their interactions. The notions of attachment, intimacy, love, pro-sociality, helping and altruism as well as
the notions of aggression and hatred will be addressed.

Inline resources See Moodle for all session slides, scientific articles, videos etc.

The main course books are available in electronic form via the library.
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Other infos This course is given in English, but in an “Frensh-friendly” format. For details, please see below.

The course is given in English, but a set of French slides is available.

The core reading for the course is in English, but equivalent core reading is available in French.

The standard exam is a written exam in English. However, students

• will be allowed to use a dictionary when taking the written exam in English
• are provided with the opportunity to take the written exam in French

The course requires coursework in English. However, students can also provide the coursework in French.

Faculty or entity in

charge

EPSY
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Programmes containing this learning unit (UE)

Program title Acronym Credits Prerequisite Learning outcomes

Bachelor in Psychology and

Education: General
PSP1BA 3

https://uclouvain.be/en-prog-2023-psp1ba.html
https://uclouvain.be/en-prog-2023-psp1ba-cours_acquis_apprentissages.html

