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Process management in hospital
settings

3.00 credits 30.0 h Q2

Teacher(s) Bielen Frédéric ;Dehanne Fabian ;Schirvel Carole ;

Language : French

Place of the course Bruxelles Woluwe

Learning outcomes

Bibliography
Ravi Anupindi, Sunil Chopra, Sudhakar D. Deshmukh, Jan A. Van Mieghem, Eithan Zemel, "Managing Business
Process Flows", 3rd Edition, Prentice Hall

Faculty or entity in

charge

FSP
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Programmes containing this learning unit (UE)

Program title Acronym Credits Prerequisite Learning outcomes

Master [120] in Public Health ESP2M 3

https://uclouvain.be/en-prog-2024-esp2m.html
https://uclouvain.be/en-prog-2024-esp2m-cours_acquis_apprentissages.html

