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State-Citizens Relationships: Policy
Feedbacks and Administrative
Burdens

Ispol2403

B UCLouvain
2026

5.00 credits 15.0h Q2
Teacher(s) Dupuy Claire ;
Language : English

> French-friendly

Place of the course Louvain-la-Neuve

Learning outcomes

Evaluation methods Grading is based on (1) weekly reading assigments and related exercices (30% - continuous evaluation. The grade
will carry over to the August session ) and (2) a research report and related exercices (70 %).

Grading is based on (i) weekly reading assignment and exercices (20% - continuous evaluation. The grade will
carry over to the August session); (ii) a case-study presentation (20%); (iii) a research paper (60%).

Teaching methods This course is a seminar.

Content The seminar focuses on state-citizens relationships, that is, citizens’ multiple policy experiences in the course
of their daily life, including online experiences, and interactions with bureaucrats. The seminar studies how
policies and bureaucrats shape state-citizens relationships, on the one hand, and what political outcomes citizens’
experiences and interactions have at the individual level, on the other hand. The seminar mainly draws from two
scholarships: feedback studies on mass publics and administrative burdens.

Other infos Generative Al is not allowed.
Faculty or entity in PSAD
charge
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Programmes containing this learning unit (UE)

Program title Acronym Credits Prerequisite Learning outcomes
Master [60] in Political Sciences:
SPOL2M1 5
General
Master [120] in Political
SPOL2M 5

Sciences: General
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